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Once a task is created, you cannot edit or delete it. To remove the task from the home screen,
the task must first be cleared then closed.

Method 1 - Dispatches Panel

To clear a task:

1.

2
3

In the Dispatches panel, click the > icon next to the dispatch that contains tasks.
Dispatches - Caissa Fischer O @ ®
Dispatch Work Zone  Priority Dispatch Status RTA Call Category Location Reported Time  Dispa

High  On Route Benjamin Building -.

Officer Name Description Status Location

Pickup from Bookstore 2 Unassigned Benjamin Building

Deliver to finance office  Unassigned Benjamin Building

[ || OnFoute BenjaminBuiding

Feldman, Joseph Pickup from Bookstore 3 Assigned Benjamin Building

o Suspend g Reassign Officer
—

Tasks shown in the Dispatches panel after clicking the right-arrow icon.

. Click the task to select it.
. Click ° clear Or right-click the task, then click Clear.

Method 2 - Officers Panel

To clear a task:

1.

2

In the Officers panel, click the > icon next to the dispatch that contains tasks.
Officers - Caissa Fischer O @ ®
Team  Image Officer Call Sign  Status Time Elapsed Dispatch Map Last Known Location Device

Dispatch Description Task Status  Location

] OnRoute _Benjamin Buiding

CF-4 Pickup from Bookstore 3 Assigned  Benjamin Building

Team'luGorman,.'oan B-2 Available [ o218 <

Team 2 é Smithers, Jordy B-3 Available 14:08:39

0 Arrive ° Clear o Suspend * Down ﬁ Reassign Officer

Tasks shown in the Officers panel after clicking the right-arrow icon.

. Click the task to select it.

3. Click °<:|ear or right-click the task, then click Clear.
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