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Overview

The Merge Duplicate Objects feature allows users to merge two objects (a Main object and a
Duplicate object), updating the Main object (e.g., Merging duplicate user profiles to create one
user profile). When merging the two objects, the Main object gets updated with data based on
specific merge rules from the Duplicate object, which is then deleted.

If an object is created or updated using an integration, please verify the impact on integrations
that create and update objects before merging duplicates.

User Account Requirements

The user account you use to log into Resolver must have Merge permission enabled on the Role
connected to their User Group to access the Merge Duplicate Objects feature.

Related Information/Setup

Please refer to the Merge Rules Overview article for more information on the rules for merging
two objects.

Please refer to the Enabling Merge Object Permissions on an Object Type for more information
on enabling the Merge Duplicate Objects feature.

Navigation

1. From the Home screen, click the Home menu.
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2. Click the Library link from the Home dropdown menu.


https://help.resolver.com/help/merge-rules-overview
https://help.resolver.com/help/enabling-merge-object-permissions-on-an-object-type
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Merging Duplicate Objects
For illustration purposes, we will merge two people.
1. From the Library screen, click the People tab.
Q search 8@ O 3
Library v Org Structure Locations Organizations Vehicles Assets Incident Types l
Org Structure | + CREATE BUSINESS UNIT || + CREATE REGION || + CREATE MARKET |

Company

c1

Riverdale Industries

Sorted by Unique ID (Ascending)

Active

People Tab

2. From the People screen, enter the name of one of the duplicate objects (People) in the

Search field to narrow the search results list.
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People

SEARCH RESULTS (1)

P-1

Matches found in:

v 0Org Structure

Sam Walker

Name

Q Search

Locations

000 8 L
People Organizations Vehicles Assets Incident Types
+ CREATE PERSON | | + CREATE PERSON OF INTEREST |
Active

3. Click the Person link you want to

Search Field

merge.
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Library v Org Structure Locations People Organizations Vehicles Assets Incident Types
PeOpIe + CREATE PERSON | | # CREATE PERSON OF INTEREST |
People Sam
SEARCH RESULTS (1)
i Sam Walker Active

Matches found in: ~ Name

Person Link

4. From the Person: Details screen, click the More Information icon.
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Details Relationship Graph History Communications
Photo First Name Last Name Middle Name(s) Intelligence Summary
Santos Walker E
Person Type Gender Alias

Drag an image here or click to

select... Employee Male Sam 1

Date of Birth Age

August 29, 1996 32 | PERSON
REPORT

Total Value

More Information Icon

5. Select the Merge Duplicate link from the More Information dropdown menu.
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# Edit Form Template

Details Relationship Graph History Communications » Merge Duplicate

& Delete

Photo First Name Last Name Middle Name(s) Intelligence Summary
Santos Walker E

Drag an image here or click to
select Employee Male Sam 1

Date of Birth Age

August 29, 1996 32 4l PERSON
REPORT

Person Type Gender Alias

Total Value

Merge Link

6. The Merge Duplicate pop-up will appear, listing all duplicate objects. The search results

are displayed based on the Main object's name.
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Note:
@ Objects will only appear in the search results if you can merge them.

7. (Optional) Click the Include archived data toggle switch to include archived objects.
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Library v Org Structure Locations People Organizations Vehicles Assets Incident Types I
MERGE DUPLICATE X
Sam Walker 1 (@TAGIVE e oo _
Details Relationship Graph History Commur 5 Select duplicates to merge Sam Walker

Photo

P-113 Samuel Walker Active

Drag an image here or click to select.
N - P114 Samm Walker

i
0

First Name

Santos

LastName

Walker

Include Archived Data Toggle Switch

8. (Optional) Enter alternate text in the Search field to search for additional duplicate

Q, Search... ooo 8@ Q9
Library ~ Org Structure Locations People Organizations Vehicles Assets Incident Types I
MERGE DUPLICATE X
Sam Walker r1 (@ ACVE v ee _
Details Relationship Graph History Commur 5 Select duplicates to merge Sam Walk
SEARCH RESULTS (2) . Include archived data
Photo
P-113 Samuel Walker Active m
Drag an image here or click to select. =
S p11a  Samm Walker Active m
First Name
Santos
Last Name
Walker

Search Field

9. Click the Review button next to the Duplicate object you want to merge into the Main
object.
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Library ~ Org Structure Locations People Organizations Vehicles Assets Incident Types
MERGE DUPLICATE X
Sam Walker p1 (@ acive v coe _
Details Relationship Graph History Commur Select duplicates to merge Sam Walker
SEARCH RESULTS (2) . Include archived data
Photo
P-113 Samuel Walker Active m
Drag an image here or click to select.. YT Samm Walker - m
First Name
Santos
Last Name
Walker
-

Review Button

10. From the Duplicate Record pop-up, review the information on the object.

11. Click the Merge Duplicate button.
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Library v Org Structure Locatiens People Organizations Vehicles Assets Incident Types
DUPLICATE RECORD
Sam Walker 1 (@ acive w0 oo ; : inthe mai :
This duplicate record will be merged and deleted. If the fields in the main record already contain data, they
will not be overwritten_ All relationships and references will be merged.
Details Relationship Graph History Commur 3
< RETURNTO SEARCH l
Photo
Samuel Walker s (QEEEEEED
Drag an image here or click to select.
Details History Communications
First Name
Santos Photo
Drag an image here or click to select...
Last Name
Walker
3 v

Merge Duplicate Button

12. From the Confirmation screen, click the Confirm Merge button to merge the Duplicate

object into the Main object and delete the Duplicate object from the system.
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ibra v rg Structure ocations eople rganizations ‘ehicles sets ncident Types
Lib Org St Le Peopl O i Vehicl As Incident Ty

X

DUPLICATE RECORD

This duplicate record will be merged and deleted. If the fields in the main record already contain data, they
will not be overwritten_ All relationships and references will be merged.

Sam Walker r1 (@ acve v oo

Details Relationship Graph History Commur 3
Photo
Merge this duplicate record? x
This record will be merged and deleted—this process
Samuel Walker cannot be undone. If the fields in the main record
already contain data, they will not be overwritten. All
Drag an image here or click to select. T
relationships and references will be merged.
Details History Communici
First Name re— Learn more about the impacts of merging duplicates.
Photo
o oo m
O e
Last Name = .
Walker
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Confirm Merge Button

13. If another merge operation is in progress, a Notifications pop-up will be displayed
indicating another merge in progress.
14. Once the merge is complete, you will be returned to the Merge Duplicate pop-up so you

can merge another object.
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Library v Org Structure Locations People Organizations Vehicles Assets Incident Types

er

Details Relationship Graph History Commur 5 Select duplicates to merge Sam Walker

SEARCH RESULTS (1) [ | Include archived data

pa14  Samm Walker Active m

Photo

Drag an image here or click to select.

First Name

Santos

Last Name

Walker

Merge Duplicate Pop-up

15. When the merge is complete, a merge record will appear in the Data Audit Trail.

Q Search.. oo0 @ @ Q

Tools ~ Swagger Docs Data Import Logo Upload Data Management Audit Trail User Management Audit Trail

8 There are more than 1500 event records. Please use or adjust your filters to narmow down your results. X

Admin :Data Management Audit Trail

Audit Trail ¢ 1234

%= Filters and Export v

Object Unique  ObjectName  Object Type

Time Performed By Action Event Value

D Name
January 17, 2024 An T (R Merge Add Samuel Walker -, - 20240117 (LH-52) added
3:10PM Duplicates  Relationship  to Residence History relationship.
lanuary 17,2024 b comusl Walker  Person Merge Remove Samusl Walker -, - 20240117 (LH-52)
3:10PM Duplicates  Relationship  removed from Residence History relationship.

Data Audit Trail Screen



