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Reordering a Workflow State
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Overview

Administrator users can reorder a Workflow's States by clicking the Reorder button on the
Admin: Object Types screen. The Administrator can click a state on the Reorder pop-up
screen and drag and drop it in a new position within the Workflow.

User Account Requirements

The user account you use to log into Resolver must have Administrator permission to access the
Object Types Tile.

Navigation

1. From the Home screen, click on the System icon.

Home v My Tasks

System Icon

2. From the Admin Overview screen, click on the Object Types tile under the Data Model

section.
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3. From the Object Types screen, enter an Object Type Name in the Search field to
narrow down the Object Types list.

4. Click the Object Type's Name you want to edit.

8o

Data Model ~ Object Types
Activity

@ Activity
@ Activity Type

F Finding

Results or evidence from a specific audit activity

L Log

Single entry of related activity to an Investigation or Case, used for evidentiary purposes, including times and costs.

i Task

Actionable record for key data objects (Incident, Case, Activity) with user assignment, date tracking and email notifications

W VIEW OBJECT TYPE UNIVERSE

Click the Object Type's Name

5. From the Admin: Edit Object Type screen, click the Configure Workflow button.
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Reordering a Workflow State
1. From the Admin: Edit Workflow screen, click the Reorder button.
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Admin: Edit Workflow
Activity £
States REORDER + ADD STATE
. CREATION
% TRIGGERS 4+ ADD TRIGGER

Complete = Transitions to Closed

Create

= Transitions to Open - Follow Up Required

SHOW MORE..

CREATION STATE 0 REQUIRED COMPOMENTS

Reorder Button

2. From the Reorder pop-up screen, click the Move icon.
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Reorder: Activity

OPEN - FOLLOW UP REQUIRED

ESCALATED TO INCIDENT

CLOSED

CLOSED - COMPLETE

ARCHIVED

Move Icon

3. While holding the left mouse button, drag and drop a State into a new position and release

the left mouse button when the state is in the desired position.

Reorder: Activity

. ESCALATED TO INCIDENT

@ cLosep

@ CLOSED - COMPLETE

@ ARCHIVED

Drag and Drop State
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Reorder: Activity

ESCALATED TO INCIDENT

CLOSED

OPEN - FOLLOW UP REQUIRED

CLOSED - COMPLETE

ARCHIVED

New State Position

4. Click the Done button to return to the Admin: Edit Workflow screen

Reorder: Activity

@ ESCALATED TO INCIDENT
@ closep
OPEN - FOLLOW UP REQUIRED

. CLOSED - COMPLETE

@ ARCHIVED

Done

5. The moved state will appear in its new position within the Workflow.



