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Creating a Date-Based Trigger
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Overview

The Date-based Triggers feature allows an Administrator to set up Triggers based on a date Field
or a Formula that produces a date variable.

Date-based Triggers run on the Field or Formula date associated with the Trigger, help decrease
the number of Triggers that run nightly and improve system performance.

Caution:
@ Please contact your CSM in regards to switching Nightly Triggers to Date-Base
Triggers.

User Account Requirements

The user account you use to log into Resolver must have Administrator permission to create a
Date-Based Trigger.

Related Information/Setup
Additional Information:

e Date/Time Fields and Formulas are currently not supported. The system automatically
filters out all time-related Fields and Formulas for the Date Field/Formulas dropdown
menu.

¢ A system Warning will pop up when a user attempts to delete or unlink a Field or
Formula that is part of a Date-base Trigger.

e The Data Audit Trial will list all Date-based Trigger records.

e The Date-base Triggers procedure will run once a day before the Nightly Triggers
procedure.

e Recover procedures are in place encase an error occurs during the Date-base Triggers

procedure.

Limitations:
e Currently, the Date-base Trigger procedure will process up to 1000 Triggers per Org

nightly. Any remaining Triggers that are not processed will be processed as part of the

Date-base Trigger procedure the next night.

Please follow the link below for more information on Triggers.
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e Add a Nightly Trigger and Transition to a State
e Orchestration Event Action in Resolver Core

¢ Add a Create Object Action in Resolver Core

Navigation

1. From the Home screen, click on the System icon.
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Home ~ My Tasks

System Icon

2. From the Admin Overview screen, click on the Object Types tile under the Data Model

section.
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Object Type Tile

3. From the Admin Object Types screen, select an Object Type.


https://help.resolver.com/help/add-a-trigger-and-transition-to-a-state
https://help.resolver.com/help/add-an-orchestration-event-action-on-a-transition
https://help.resolver.com/help/add-a-create-object-action-to-a-transition
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Data Model ~ Obiect Types Object Type Groups Fields Assessments Data Definition
Admin: Object Types
Search...

e Activity
@ Activity Type

A Alert

Alerts inform compliance teams when new or proposed regulatory changes are ...

AC Alert Catalogue

The alert catalogue allows the compliance team to report on all regulatory

A Announcement

A generic broadcast message from an administrator to Portal Users.

o Asset

Defined-value library asset information referenced as material to a negativ ...

Object Type

4. From the Admin Edit Object Type screen, click on the Configure Workflow button.
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Data Model v Object Types Object Type Groups Fields Assessments Data Definition
Admin: Edit Object Type

Alert

A Alerts inform compliance teams when new or proposed regulatory changes are emerging. Alerts are managed by Resolvers content team for RCM
customers.

Workflow

£ CONFIGURE WORKFLOW

Concatenations

## CONFIGURE NAME CONCATENATION

¥ CONFIGURE DESCRIPTION CONCATENATION

Configure Workflow Button

5. From the Admin Edit Workflow screen, click on an + Add Trigger link under one of the
listed States.
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Data Model v Object Types Object Type Groups Fields Assessments Data Definition

ACTION REQUIRED

¥ TRIGGERS | + ADD TRIGGER 0 REQUIRED COMPONENTS

. Complets = Transitions o Complete

. COMPLETE

% TRIGGERS  + ADD TRIGGER 0 REQUIRED COMPONENTS

Archive = Transitions to Archive

. ARCHIVE

% TRIGGERS  + ADD TRIGGER 0 REQUIRED COMPONENTS

+ Add Triggers Link

Note:
@ Timed Trigger cannot be added to a Creation state.

Creating a Date-Based Trigger

An Administrator can create a Date-based Trigger from the Add Trigger screen.

1. From the Add Trigger pop-up, select Timed from the Type field dropdown menu.
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Data Model v Object Types Object Type Groups Fields Assessments Data Definition
ADD TRIGGER X
ACTION REQUIRED
Type
% TRIGGERS ~ + ADD TRIGGER

Complete = Transitions to Complete
. G 5 Button

Timed

. COMPLETE Consume Orchestration Event

% TRIGGERS  + ADD TRIGGER

Archive = Transitions to Archive
2
Color
. ARCHIVE
Icon
% TRIGGERS 4 ADD TRIGGER
CANCEL
Type Field

2. Enter a Trigger Name in the Name field.
3. (Optional) Description, Color, and Icon are optional fields.

4. Select Scheduled from the Frequency field dropdown menu.
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Data Model ~ Object Types Object Type Groups Fields Assessments Data Definition
ADD TRIGGER x
ACTION REQUIRED
% TRIGGERS ~ + ADD TRIGGER e
Name
. Complete = Transitions to Complete Further Information Required
Description
. COMPLETE
% TRIGGERS ~ + ADD TRIGGER
Archive = Transitions to Archive =
Color
@ #3200
. ARCHIVE leon
% TRIGGERS  + ADD TRIGGER
Frequency
}Select one...
Nightly
NEW IT ALERT —
% TRIGGERS ~ + ADD TRIGGER - -

Frequency Field

5. Select a Field or Formula from the Date Field/Formula field dropdown menu.
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Data Model ~ Object Types Object Type Groups Fields Assessments Data Definition
ADD TRIGGER X
States Type
Timed
. Name
CREATION
Archive
¥ TRIGGERS  + ADD TRIGGER Description
Create = Transitions to Open - Fol
Complete = Transitions to Closed
Z
SHOW MORE.. Color
Icon
OPEN - FOLLOW UP REQUIRED
¥ TRIGGERS  + ADD TRIGGER
Frequency
Scheduled

Capture Geolocation for Involved

Date Field / Formula

Create Incident = Transitions to Expiry Date

Expiry Date
SHOW MORE...
Count
Linked Incident Count
@ Archivep o
Priority
& TRIGGERS  + ADD TRIGGER

Date Field/Formula Field

6. Click the Create button to create the Date-Based Trigger.



