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Several elements throughout Core use the date and time to collect, display, and retrieve data.
Because some information is based on the current user's time zone, there may be instances of
users from different time zones seeing variances when accessing the same data.

The table below summarizes the elements that use date-related data and indicates if there are
any conversions into the current user's time zone. For additional information, see the Time Zone
Conversions on Reports and Time Zone Conversions on Concatenations articles.

ELEMENT(S) APPLIES TO TIME ZONE
Attachment upload date By Attachment Upload Date No time zone conversion
global search filter
Created On property e Standard forms Current user's time zone

e Concatenations

Data Audit Trail From and To date ranges Current user's time zone
Date & Time field (date and e Concatenations Current user's time zone
time) e Standard forms

Report filters and
parameters

Data Grid filters and

parameters

Date & Time field (date only)

Concatenations No time zone conversion

Standard forms

Report filters and
parameters

Data Grid filters and

parameters

Modified On property Standard forms Current user's time zone

e Concatenations

Point in Time reporting Report Date filter Current user's time zone

(Trending Tables)

Report timestamps The date the report was loaded, Current user's time zone
updated, or exported

Set Field Value action Workflow transitions No time zone conversion

User Audit Trail Events and filters Current user's time zone

User Audit Trail export CSV file No time zone conversion


http://help.resolver.com/help/time-zones-on-reports
http://help.resolver.com/help/time-zones-on-concatenations
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