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Note: The following features are not added to Compliance Management by default. For information
on adding these features to your version of the app, contact your CSM.

New Features
Residual Risk Assessment

e Residual risk was previously calculated by subtracting the Control Effectiveness value from

the Inherent Risk value, which removed the compliance team's ability to apply subjectivity.
Now, the Residual Risk Score is calculated from the result of the Residual Impact and
Residual Likelihood dropdown fields on the Assess Risk form.

Residual Risk Assessment

Residual risk refers to the remaining level of risk once risk management activities have been put in place. The residual risk is determined based on the degree to which the
controls reduce the level of inherent risk.

Residual Impact Residual Likelihood

. Critical v . Probable v

Critical: Financial loss of $X million or more; Significant external Probable: Up to once in 2 years or more
reputational impact; game-changing loss of market share
Significant prosecution and fines

Residual Risk Score

Critical : 25

Regulator Library Report

¢ Users in the Compliance Team user group can now view their requirements by Regulator
through a new Regulator Report in the Library.
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https://resolver.knowledgeowl.com/help/assess-risk-compliance-management
https://resolver.knowledgeowl.com/help/library-overview-compliance-management
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In-App Alerts

e RCM customers in the Compliance Team user group can now view and report on regulatory

alerts (e.g. upcoming regulatory changes, new legislation, bill readings, etc.) within the
Compliance Management application.

Regulatory Alerts in Progress

Al OPC Guidelines for Obtaining Meaningful Consent Content Update L0 (A
The new guidelines expect organizations to follow the following prin individuals to
control t el of detail they get and when # Provide individuals with clear options to say ‘yes or ‘no’  Be innovative and
creative « Consider the consumer's perspective » Make consent a dynamic and ongoing process « Be accountable: Stand ready ...

ciples: « Emphasize key elements « Allow

A2 Bill C-63 Budget Implementation Act [zizmEi ey Fer e

On September 1, 2019 sections 195 to 214 of Bill C-63: Budget Implementation Act, 2017, No. 2 became effective
Bill C-63 amended the Canada Labour Code in order to, among other things: - Provide employees with a right to
request flexible work arrangements from their employers; - Provide employees with a family responsibility leave fo..

A-3 An Act to Amend the Employment Standards Act (No. 3) New Alert

InJune 2018, Bill 116, An Act to Amend the Employment Standards Act (Mo. 3) (PEl) as amended, received Royal Assent. The
Bill impacts the Prince Edw sland Employment Standards Act with respect to providing for a new category of leave of
absence. The provisions have a coming into force date of November 1, 2019. In order to be prepared for the changes, employer..

Continuous Assessments

¢ Members of the Compliance Team user group can click the new Reassess button on an
assessment to re-evaluate risks or controls without having to launch a new assessment.


https://resolver.knowledgeowl.com/help/regulatory-content-framework-overview
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Assessment Status Report

Leverage the Assessment Status Reports below to ensure that all workflows are in the proper state before launching the
reassessment. All elements should be within the completed state before Reassessing. Leverage the [ssue Status Report to
review issues status before archiving issues.

ASSESSMENT STATUS REFORT ISSLUE STATUS REPORT

Please review all regulatory changes in step 1 and update all requirements in step 2. Updating these Requirements will clear
the "Mew"” or "Updated" flags from your regulatory inventory, and thus your library will be up to date before relaunching this
assessment.

REVIEW REGULATORY UPDATES ACKNOWLEDGE ALL REQUIREMENTS

Assessment Management

Review the status reports above to ensure that all relevant records are in the proper REASSESS
states.

Select to relaunch the entire assessment.

¢ Members of the Compliance Team and Requirement Owners user groups can now use the

new trending feature to view how risk levels have evolved over time whenever the
requirement is reassessed.
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Residual Risk Score

Medium

Critical

Significant

High

Medium
Low

Q12019 Q2 2019

Q3 2019

Q4 2019

Residual Risk Score Timeframe
Medium Q42019
High Q12019
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