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Connect is a module created by Resolver that links third-party security systems (C-Cure 9000 and
Lenel OnGuard) to Dispatch through tools called connectors.

The security equipment (devices) that are being monitored by the security systems are
registered in Connect so that an administrator can create rules and actions to specify what
happens when an event is logged. Device types include Access Control (e.g. alarms or locked
doors) or Cameras (e.g. video surveillance. This device type will be supported in an upcoming
release).

Connect administrator accounts are created in Dispatch. See the Users chapter for
more information.

https://resolver.knowledgeowl.com/help/user-types

