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Administrators are responsible for adding Library objects to Incident Management. Users in this
group oversee the Library application to manage the reference data available to users, including
locations, persons, and incident types.

The Administrator user group can create library objects only. It is not to be confused
with the Incident Management Administrator, who can view incident objects, or
the Core Administrator, who can add users.

Watch the video below for a brief overview of the Administrator user group.
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The Library.


