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An Incident Owner opens investigations to assign to the Incident Investigator, who can then:
¢ Add interviews and evidence
¢ Link incidents to related incidents and persons

e Determine the incident's outcome and root cause.

Watch the video below for a brief overview of this user group.

Your browser does not support HTML5 video.


https://resolver.knowledgeowl.com/help/incident-owner
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INC-556: 2021 - Unauthorized Person
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Investigator Investigation Start Date Investigation Close Date Outcome Overview
Q x [ May 20,2021 ‘ | [ July 11, 2021 Errem vocent deserunt has ex, mel quem impedit
ad. Eum ei elitr debitis comprehensam, veritus
D accusata oportere usu cu, ea sea semper labores.
escription Lorem maiorum docendi nec et, ad vel iuvaret

volutpat prodesset, an duo tale vidisse. Duo id
delenit omittam adolescens. Quidam eripuit fierent
quo ut, definiebas efficiendi his et. Ei animal

Errem vocent deserunt has ex, mel quem impedit ad. Eum ei elitr dehitis comprehensam, veritus accusata oportere
usu cu, ea sea semper labores. Lorem maiorum docendi nec et, ad vel iuvaret volutpat prodesset, an duo tale
vidisse. Due id delenit omittam adolescens. Quidam eripuit fierent quo ut, definiebas efficiendi his et. Ei animal

euripidis eos euripidis eos.

Investigation Cost

$455.00
Action Plan & Logs Subjects Evidence Interviews Links & Attachments Root Cause/OL >
Investigation Duration
g 51
/\ Not all Tasks are closed. Please ensure all tasks are closed out before closing the
Incident.
Investigation POls
0
Incident Tasks
Priority Name Assigned Date Due Date Completed Date Task Status Investigation Time Spent (Hours)
Medium Test task May 9, 2022 May 9, 2022 ® Overdue d

+ CREATE NEW Investigation Start Date

An incident under investigation.



