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The Incident Supervisor manages incidents in a Closed or Review state. This allows Incident
Supervisors to monitor and resolve issues with closed incidents in their Business Unit, without the
help of the Administrator (Incident Management). Users in this group can view:

¢ Investigations and reports

¢ Closed incidents.

Watch the video below for a brief overview of this user group.

Your browser does not support HTML5 video.


https://resolver.knowledgeowl.com/help/resolver-platform-administration-overview
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INC-922: 2021 - Unauthorized Visitor
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Details History Communications

Summary
Incident Severity

Description

Mobis probatus deterruisset te per, et quo affert senserit explicari. Has solet aliquip iracundia te. Et vix
decore feugiat noluisse, his in purto intellegat, cetero eligendi pro et. Qui discere labores ancillae ea.

Incident Reported DateTime

March 5, 2021 3:56 pm

Triage Date

October 30, 2019 8:00 pm

Closed Date/Time

March 15, 2021 7:45 am

General Information

Primary Incident Type

Protective Force

A closed incident object as it's displayed to a user in the Incident Supervisor user group.



