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Adding Variables to an Email Template
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Overview

Email templates allow an Administrator to configure the information (e.g., object fields and
properties) that appears on an email when the Messaging (email) Workflow is triggered.

All object type fields and properties can be added to an email template, including custom and
default email templates. The available fields and properties depend on the object triggering the
email.

User Account Requirements

The user account you use to log into Resolver must have Administrator permission to configure
email templates.

Related Information/Setup

Please refer to the Edit the Default Email Templates article for more information on email
templates.

Please refer to the Create a New Email Template article for more information on creating an
email template.

Please refer to the Object Properties article for more information on object properties.

Please refer to the Markdown formatting article for more information on how to apply Markdown
to the email template.

Navigation
1. From the Home screen, click the System icon.
@ Q, Search.. o0 @ @ 8 =
Home ~ My Tasks .

System Icon


https://help.resolver.com/help/edit-the-assigned-or-standard-email-templates
https://help.resolver.com/help/create-a-new-custom-email-template
https://help.resolver.com/help/object-types-properties
http://help.resolver.com/help/supported-styles
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2. From the Admin Overview screen, click the Email Templates tile under the

Communication section.

@ (Qsearn = B L
Admin Overview v
Tools Communications
©), T, P @ G)
Swagger Docs Data Import Logo Upload Email Settings Languages
Data Audit
Data Audit Trail User Audit Trail Archive Export Email Templates Portal Settings
Document
Image Upload Management
-

Email Template Tile

3. From the Admin: Email Templates screen, enter a keyword in the Search field to narrow

the search results list.

-

@ Q, Search coo @ @ S_),
Communications v Email Settings Email Templates Languages Confidential Login
Admin :Email Templates + cremme ea TeveLte |

Project Data file upload is complete
Project Data file uploaded

Project Data upload is in progress

Search Field

4. Click the Email Template link you want to edit.
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@ Q Search. 000 @ @ Q.

Communications hd Email Settings Email Templates Languages Confidential Login

Admin:Email Templates + CREATE EMAL TEMPLATE |

Assigned

Assigned

Assigned - Old

Email Template Link

Adding Variables to an Email Template

1. From the Email Templates: Edit Email Templates screen, type a + sign in the Email

Subject Line or Email Body field.

@ Q, search.. 000 @ @ g

Communications ~ Email Settings Email Templates Languages Confidential Login

Email Templates: Edit Email Template

* Email Template Name
Assigned

Make sure to select a name for your template that does not exist.

Email Subject Line @

Resolver: name Requires your Attention

Email Body @

The assignments below require your attention.

**Name:™ name
**Description:** description
**Sent By:** modifiedBy

Abbreviation BUSINESS UNIT = -
Academic Advisor STUDENT RECORD
Account Balance FINANCIAL STATEMENT ACC...
L
Account Balance FINANCIAL STATEMENT SUB...
Account Risk Score FINANCIAL STATEMENT SUB...
Y Account Risk Seore FINANCIAL GTATEMENT ACC ¥ [fEabove

+ Sign Dropdown

2. Type a field or property keyword after the + sign to narrow the variables list and select a
Variable from the dropdown menu to insert it in the email template. The object type the
field is linked to will appear in the search results to the right of the field's name. If a field is

linked to more than one object type, it will appear in the search results once for each object
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@ Q search. 000 @ @ 8

Communications v Email Settings Email Templates Languages Confidential Login

Email Templates: Edit Email Template

* Email Template Name
Assigned

Make sure to select a name for your template that does not exist.

Email Subject Line ©
Resolver: name Requires your Attention

Email Body @

The assignments below require your attention.

“*Name:*™* name
**Description:** description
**Sent By** modifiedBy

+
Abbreviation BUSINESS UNIT & £
0
Academic Advisor 0 STUDENT RECORD
4
& Account Balance FINANCIAL STATEMENT ACC...
Account Balance FINANCIAL STATEMENT SUB...
Account Risk Score FINANCIAL STATEMENT SUB...
YU Accnint Rick Seare FINANCIAI STATFMENT ACC ~ RL above
-
Variables
Number Description

1 Variable Title

2 Object Type
One field that is linked to two
different Object Types

Note:
G) Only the value of the field or property is displayed in the template. The field or property
name is not populated automatically. You must manually type the title to include a title
on the email template.

3. Scroll to the Preview section to see how the variables added to the email will appear on

the email.
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@ Q search Q00 @ @ g
Communications ~ Email Settings Email Templates Languages
§ —
PREVIEW
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Hi {User}

The assignments below require your attention

Name: {Value}
Description: {Value}
Sent By: {Value}

Click the link below to access:
Object name
Object name

Powered by Resolver.

sssssss

‘You received this email because your company has subscribed to Resolver

Preview Section

Supported Fields & Properties

A field or property will appear on an email as Not Specified if it is not linked to the same object
type as the Message action, unlinked, or was deleted after embedding it in the template. Missing
fields and properties will appear as {Field Not Found} in the Preview section.

The following fields and properties can be embedded in an email template:

o All field types except Attachments, Image Attachments and Rich Text.

e The following properties:

¢ Name

¢ Description

¢ Unique ID

¢ Created By

¢ Created On

¢ Modified By

¢ Modified On

e Submitter Properties

s Submitter Name


http://help.resolver.com/help/attachments
http://help.resolver.com/help/image-attachment
https://help.resolver.com/help/text-field
http://help.resolver.com/help/object-types-properties
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s Submitter Email



