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Overview

The timeDiff and timeOffset functions use date-related data to perform a calculation or task

These functions do not require multiple values and do not require relationships, reference
variable types, or data from more than one field or formula.

Warning:

Formulas do not calculate automatically on their own. A formula will re-calculate whenever a
variable referenced by the formula changes in value.

timeDiff

The timeDiff function returns differences between two dates using Date & Time variables or a
Date & Time variable and the today function in seconds, days, or hours.

Example: Using the dates May 15, 2018 (variable A) and May 14, 2018 (variable B), this
function could return the following:

Seconds (default) timeDiff(A,B)

86400
Hours timeDiff(A,B,"hours") 24
Days* timeDiff(A,B,"days") 1
Today's Date timeDiff(today(),B,"days") 1

* The Days formula can only be used as a workflow condition, not with
forms, as the formula does not auto-update.

timeOffset

The timeOffset function offsets (adds or subtracts) seconds, days, or months from a Date &
Time field variable. The function returns results in Unix (epoch) timestamp format (e.g., May
2018 = 1525132800). For further information, see the Converting Unix Timestamp Format to
Standard Date Format section or Contact Resolver Support for additional information.

Example: Using May 15, 2018 (variable A) as an example, this function could return the
following:


http://help.resolver.com/#UnixTime
https://help.resolver.com/help/contact-support
https://help.resolver.com/help/contact-support
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Seconds timeOffset(A,86400,"seconds") 1526495700 (May

16, 2018)

Days* timeOffset(A,2,"days") 1526582100 (May
17, 2018)

Months timeOffset(A,1,"months") 1529087700 (June
15, 2018)

Days* (Subtracted) timeOffset(A,-3,"days") 1526150100 (May

12, 2018)
* The Days formula can only be used as a workflow condition, not with
forms, as the formula does not auto-update.

Formulas can display dates using date formats. Existing formulas will need to be updated to date
to display dates using date formats instead of Unix code.

Converting Unix Timestamp Format to Standard
Date Format

You can convert and display the timeOffset value from Unix Timestamp format to standard
date format.

1. From any of the main Resolver screens, click the System icon in the top right-hand
corner of the screen.

Epe
Home v My Tasks

My Tasks

# SORT v Q SEARCH

System Icon Location

2. From the Administration Overview screen, select the Object Types tile from the Data
Model section.



Reso

A KRO

Ver.

LL BUSIMESS
> @ &
Admin Overview v
Data Model Views
D D:l E |||||
Fields Assessments Data Definitions
People Application Management
2 = (] VAN
Administration Overview
3. From the Object Types screen, search for an existing Object Type.
4. Click on an Object Type name to open the Edit Object Type screen.
80 Q

Data Model v ObjectTypes

Admin : Object Types

BU  Business Unit

Co Company

e Control
o Issue
e Risk

RC  Risk Category

Rsc Risk Sub Category

+ CREATE OBJECT TYPE

Click on an Object Type Name

5. Scroll to the bottom of the screen and select the Formulas tab.
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Data Model v Object Types Object Type Groups Fields Assessments Data Definition

Overview Fields (2) Relationships (1) References (1) Roles (0)

Summary information about the Object Type: related forms. object type groups, activities / applications, Reports, report definitions..

Related Forms

Building Details - Region - user nav view Priority: none

Business Region - Creation Priority: none

Business Region - expert nav view Priority: none

Business Region - Header Priority: none.

Business Region - Summary Priority: none.
Related Data Definitions

Group > Region

New - Region > Account > Project > Locations > Buildings

Region

Region > Account > Project > Locations > Buildings > Valuation > Cost Model

n v DonE

Formulas Tab

6. Click on a Formula name.
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Data Model v Object Types Object Type Groups Fields Assessments Data Definition

Overview Fields (2) Formulas (15) Relationships (1) References (1) Roles (0)

+ ADD FORMULA

All of the formulas that have been built Business Region

% Insured Gap o

§ Formula -(CDV-RCN)/CDV will rend ith & Label and Result

% Over Insured o
mula -VAL will render with 2 None

% Under Insured o

§ Formula (CDV-RCNMCDV will

Amount Over Insured o

§ Formula CDV-RCN will res with a None

Amount Under Insured o

3 Formula CDV-RCN will render with a None

Highest Single Calculated RCN Value i}

3 Formula MAXRCN will render with a None

Highest Single Customer Declared Value o

} Formula MAXCDV will render with a None

Lowest Single Calculated RCN Value o

‘ormula MINRCN will render with a None

Formula Name Link

7. From the Edit Formula screen, scroll to the Display section and select Label from the

Range as drop-down list.
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Data Model ~ Object Types. Object Type Groups Fields Assessments Data Definition
Overview Fields (64) Formulas (57) Relationships EHREOH
INSERT VARIABLE ~ I’
COUNT .
All of the formulas that have been built Incident. « >
Activities

Formula syntax is correct. Formula saved.
I Formula ACTCOUNT will render with @ Result

SAVE FORMULA n
Attachments VX RECALCULATE AND REFORMAT

3 Formula ATTACHCOUNT will render with 2 Result

Ben's test formula

3 Formula INVESTIGATIONCOST >»3 will render with @ None
DISPLAY

BU Count

3 Formula BUCOUNT will render with a Label

Format Layout Range as
Num % S| 0.00|

BU or Incident Type Retention Numer ~ ~Nom % 5000

3 Formula SUM{BURETENTION) > SUM{ITRETENTION) ? SUM(BURETENTION) : SUb

Label

Business Days - Open to Close < REFORMAT
3 Formula ((floor(timeDiff(END_DATE START_DATE. "days")/7))*5) + (END_DOW ==
END_DOW - START_DOW : (START_DOW == 7 ? END_DOW-START_DOW+7 : {STA

None . Low P

Business Days - Reported to Open 33

3 Formula ((floor(timeDiff(END_DATE START_DATE, "days")/7])*5) + (END_DOW == Medium
END_DOW - START_DOW : (START_DOW ==7 ? END_DOW-START_DOW+7 : (STA| S o
None 33 66

Business Days Since Reported . High s @
1 Formuls ((floor(timeDiff(END_DATE START_DATE. "days")/7))*5) + (END_DOW == 66 100

END_DOW - START_DOW : (START_DOW == 7 ? END_DOW-START_DOW+7 : {STA
None

Select Label from the Range As Field

8. Click on the Edit icon next to the first entry.

® (Q search. 000 8@ 2

Data Model v Obiect Types Object Type Groups Fields Assessments Data Definition
Overview Fields (64) Formulas (57) Relationships EDIT FOR
INSERT VARIABLE "
COUNT .
All of the formulas that have been built Incident. ‘< >
Activities

Formula syntax is correct. Formula saved.
% Formula ACTCOUNT will render

SAVE FORMULA x
Attachments RECALCULATE AND REFORMAT
I Formula ATTACHCOUNT will render with a Result
Ben's test formula
2 Formula INVESTIGATIONCOST >>3 will render with a Nene
DISPLAY
BU Count
2 Formula BUCOUNT will render with a Label Format Lavuut Range as
. 5 Num| %] $| 0.00]
BU or Incident Type Retention Numer ~ Label

3 Formula SUM(BURETENTION) > SUM(ITRETENTION) ? SUM(BURETENTION) : SU} Num| % -5]-000
Business Days - Open to Close £ REFORMAT

3 Formula ((floor(timeDiff(END_DATE START_DATE, "days")/7))*5) + [END_DOW ==

END_DOW - START_DOW : (START_DOW == 7 7 END_DOW-START_DOW+7 : (STA|

None . oW

Business Days - Reported to Open 23

3 Formuls ((floor(timeDiff(END_DATE START_DATE. "days")/7))*5) + (END_DOW == Medium , m
END_DOW - START_DOW : (START_DOW == 7 ? END_DOW-START_DOW+7 : {STA

Nene 33 &6

Business Days Since Reported . High S o
3 Formula ((floor(timeDiff([END_DATE, START_DATE, "days")/7}}*5) + (END_DOW == 100

END_DOW - START_DOW : (START_DOW == 7 2 END_DOW-START_DOW+7 : (STA
None

Click on the Edit Icon

9. Delete the code from the Color drop-down field.
10. Enter the date using the Standard Date format in the Label field.
11. Enter the date using Unix Timestamp format in the Max Value field. A Unix Timestamp

records the date in seconds.
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Data Model v Object Types Object Type Groups Fields Assessments Data Definition
Overview Fields (64) Formulas (57) CHmesss EDIT FORMULA
DISPLAY
All of the formulas that have been built Incident.
Activities Format Layout Range as
3 Formula ACTCOUNT will render with a Result u . Num | $) 000 "
umer Num| %[ -5]-0.00] =
Attachments
3 ula ATTACHCOUNT wiil render with a Result O REFORMAT
Ben's test formula
3 Formula INVESTIGATIONCOST >>3 will render with 3 None Medium P a
BU Count 6e
2 Formula BUCOUNT will render with a Label
. High P
BU or Incident Type Retention 66; Ly
 Formula SUM(BURETENTION) > SUM(ITRETENTION) ? SUM(BURETENTION) : SUM
Color *Label *Max Value v o
Business Days - Open to Close
. LT v May 15, 2018 1526342400
3 Formula ((floor{tim eDiff(END_DATE, START_DATE, "days"}/7))*5) + (END_DOW ==
END_DOW - START_DOW : (START_DOW == 7 7 END_DOW-START_DOW+7 : (STA

None

Business Days - Reported to Open
3 Formula ((flooritimeDiff(END_DATE, START_DATE, "days"}/7))*5) + (END_DOW =:
END_DOW - START_DOW : (START_DOW ==7 7 END_DOW-START_DOW+7 : (STA

Filled Out Display Fields

12. Click on the Checkmark icon to save the formula's display settings.
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Data Model v Object Types Object Type Groups Fields Assessments Data Definition

Overview Fields (64) Formulas (57) CHmweens EDIT FORMULA

DISPLAY

All of the formulas that have been built Incident.
Activities Format Layout Range as
3 Formula ACTCOUNT will render with 2 Result Numer Num | $) 000 "
-Num|  -%| -§/-0.00]

Attachments
3 Formula ATTACHCOUNT will render with a Result £ REFORMAT
Ben's test formula
1} Formula INVESTIGATIONCOST >>3 will render with a None Medium , m
BU Count —
% Formula BUCOUNT will render with a Label

. High P
BU or Incident Type Retention 6 100
 Formula SUM(BURETENTION) > SUM(ITRETENTION) 7 SUM(BURETENTION) : SUM

Color *Label # Max Value
Business Days - Open to Close

& g v May 15, 2018 1526342400

3 Formula ((floor(timeDiff(END_DATE.START_DATE. "days")/7))*5) + (END_DOW ==
END_DOW - START_DOW : (START_DOW == 7 7 END_DOW-START_DOW+7 : (STA
None

Business Days - Reported to Open
3 Formula ((floor{tim eDiff(END_DATE, START_DATE, "days"}/7))*5) + (END_DOW ==
END_DOW - START_DOW : (START_DOW == 7 7 END_DOW-START_DOW =7 : (STA

Checkmark Icon




