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This article provides an overview of the major features available in Resolver Core 2.0, which is
expected to released near the end of January, 2018.

User Interface: New Navigation

The new user interface offers a refined hierarchical, top-down structure in its navigation, providing
contextual information that helps the user understand not only where they are in an app, but
which task or function they should be completing.

By replacing the left navigation menu with a top navigation bar that includes both dropdown
menus and tabs, valuable screen space is freed up while simultaneously providing more
application/activity-related information as users move around an app.
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Risk Management: ldentify Risks

IDENTIFY RISKS

Risk identification is a process that involves finding, recognizing, and describing the risks that could affect the achievement of an organization's objectives. It is used to
identify possible sources of risk in addition to the events and circumstances that could affect the achievement of objectives. It also includes the identification of possible
causes and potential consequences.
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The new app navigation in version 2.0 (highlighted).

For more detailed information on the new user interface, watch the Resolver Core 2.0 New Ul
Orientation video below.

Assessments

Assessments are a key building block to Resolver Core as they support multiple business activities
across most of the apps. Broadly speaking, an assessment is a point-in-time or continuous
evaluation of data in the context of a business activity. Some assessment examples include:

e Risk assessments

e Control assessments
e Control testing

e Security audits

e Audits

e A/B testing

e Scenario modeling
Note: Not all the examples listed above are supported in 2.0.

Additional Data Types

The 2.0 release introduces the concept of reference data, which helps the user understand how
the assessed data relates to the bigger picture across the organization. Reference data is
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important, secondary information within an assessment that does not actually need to be
assessed. Potential examples of data that can be used as a reference include:

e Legislations

e Business units
e Locations

e Departments

e Products

e Teams

e Major processes

e Objectives

When an object in an assessment is flagged as reference data, it prevents additional instances of
that object from being created at the launch of an assessment, avoiding data bloat while providing
better organization of the data.

Assessment Scoping

Users can search, explore, and refine assessment data via the new scoping tool. The ability to
explore permissioned data will contribute to more efficiently scoped assessments, draw
connections between data across an organization so testing can be done in sync, and easily
include past data from previous assessments (e.g. relaunch from a previous quarter, leverage
other team’s conclusions).
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QUARTERLY RISK ASSESSMENT # EDIT ASSESSMENT DETAILS
CEID @I

Add a focus Process to your assessment from the list below. If it's necessary, you can add multiple Processes to focus on.
You'll be able to review and perform more granular scoping before you confirm the scope of your assessment.

Filters applied Location Toronto :;(

Filter Processes i
P-1  Bank Account Management and Reconciliation
lame an ccount Management an econciliation
By N; Bank As Manag: d R iliati
Q v
Library (EEETED + ADD TO SCOPE
PAST ASSESSMENTS ~
By Assessment Type "
Quarterly Risk Assessment  (EHEED GEIDD GIEID + ADD TO SCOPE
Q o Quarterly Risk Assessment (EIEED GBI CZEED 4+ ADD TO SCOPE
Dimension Type csa D GIIID EINTY + ADD TO SCOPE
Q, Location ~
Q, Toronto v
P-2 Cash Management, Treasury, Cash Disbursement (Incl Cash flow, Reconciliation)
Cash Management, Treasury, Cash Disbursement (Incl Cash flow, Reconciliation)
By Description
Q Library QRS Not Available
By Workflow State PAST ASSESSMENTS v
Q
Risk Rati
B& i) P-3 Debt and Interest Expense/Manage Cash Flow/Treasury
Debt adn Interest Expense/Manage Cash Flow/Treasury
By Inherent Risk
Q Library (EEETED + ADD TO SCOPE

By Risidual Risk PAST ASSESSMENTS

Q

P-4 Foreign Exchange Risk (Hedging and Currency Translation)

Foreign Exchange Risk (Hedging and Currency Translstion)

Library (IETED 4 ADD TO SCOPE
PAST ASSESSMENTS

There are currently 0 objects added and ready for review &

An assessment displaying the new scoping capability.
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Intuitive Display

Understanding data is critical. Users need the visibility of data across the organization in its
current state but also need to understand how that data has been changing over time and across
business units. Did this control fail last quarter? How has that risk trended over time? Why? These
are just some of the question we need to be answered to accurately make conclusions on the

current state.

To do this, 2.0 has introduced the ability to access previous assessment results via fields while
assessing objects. This enables all user types to make more confident and accurate conclusions.

Control Assessment

A control self assessment allows the compliance team to understand how the
controls limit the organization's overall risk exposure. Please assess how well the
control is operating within daily operations.

Time

Q4 2017
Q3 2017
Q2 2017
Q12017

Q12016

Control self assessment

Location

Toronto

Toronto

Toronto

Toronto

Toronto

Control self

Weak
Weak
@ Strong
@ Sstrong

@ Sstrong

Trending

Viewing previous assessment results of an object field via a form.

Additionally, intuitive grouping of assessment instances by the originating assessment in search,
scoping, and relationships mean that it's easier to visualize how objects change over time and
map the correct instance to applicable objects.
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Marcenas magna phasellus mattis dui duis lea mi auctor acoum
nostra aliguam eondirmentum arcu magnis himenases ridiculus ¢ Red Requirement 4
Manage Cash FlowTreasury Risk and Control Matrix
Library RGN + ADD
PAST ASSESSMENTS ~
Humber of Requirements
54 CHETED DD @ ADDED
3 Csh (D GIIDD CEEED + ADD
Sex (DD GIIDD D + ADD
Rutionnls for biot Appiicable Sox  CHEND EIETD EEEED + A00
Sox D GEEDD GEED + ADD
R-5  Requirement 5
Manage Cash Flow/Internal Store Policy
Sub Topic Status Library I + ADD

T B

R-6  Requirement 6

—4 Manage Cash Flow/Bank to Offshore Accounts
Related Data Library TS + apo
PAST ASSESSMENTS
Requirements
Unigque I Hame Inherent Impact Type of nen-complianc R-4  Requirement 4
Manage Cash Flow/Treasury Risk and Contral Matrix
Req-1 Requirement 1 Loss of License
Library QTN + ADD
Req-2 Requirement 2 Financial Penalty PAST ASSESSMENTS
Req-3 Requirement 3 Reputation Damagae
R-6  Requirement8
@, ADD EXISTING REQUIREMENT + CREATE NEW REQUIREMENT Manage Cash Flowl/Chain of custody

Adding existing, un-mapped requirements to a topic or sub-topic.

Navigation Form (Tree Browsing)

In previous versions, users didn’t always understand where they were, which objects are related
to another, or how to access these related or referenced objects. The new navigation form
corrects these issues.

Organizations tend to think of their data in a hierarchical structure and with the navigation form,
you can now connect your highly configurable forms or reports to any object. The tree provides
context by representing the data in a structure that’s both familiar and easily accessible.

:RESOLVER ® (a S o ¢
Risk Management ~ Identity Risks Assess Risk ues & Act Monitor Risk Report Risk Lib
Q OBJECTIVE 1 | RepoRT Focus T B B
(={ ® Objective 1 )
c':l)— @ Risk 1
D lasua 1 Issue Status Control Effectiveness

' Issue 2

v Issue 3

() @® Control 3

(#)— @Risk2

@ Risk 3

1

® Dt ® Open @ Closed ® Weak @ Medium @ Strong
Risk Overview
Risks  Risks Inherent Control Residual Controls Controls Key  Automated Frequency Design Operating
Unique Name Risk  Effectiveness Risk  Unique MName  Control Control Effectiveness Effectiveness
D Score Score 1D
Risk
R
S
Not-
Ra2 Rk Medium cs Contrel - Ho Automated  Monthly
2 5 Key

The navigation form on the left. Clicking on an object in the form will display it to the right.
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Assessment Workflows

Although the properties and fields of an object (e.g. risk, control, or incident) may be similar, the
process these objects go through are typically dependent on the application (e.g. a risk in Security
Audit versus ERM) or the assessment (an audit assessment versus a risk assessment). For
example, SOX assessments focus on controls and require an extended life cycle that potentially
differs from an audit assessment, it requires more coordination and involvement from multiple
resources.

Assessment workflows enable this flexibility by allowing administrators to tailor an object’s
workflow at the assessment level, allowing you to create different workflows for the same objects

across multiple applications and assessments.

Admin : Edit Object Type
RISK P
R
WORKFLOW
Risk Assessment Risk Workflow
Quarterly Control Assessment Risk Workflow
Risk Library Workflow

An object type with multiple workflows.

Workflows
Orchestration

Orchestration enables communication between objects. Objects can “talk” to and “instruct” each
other, which dictates behaviors based on actions or assessments taken on another object. In other
words, using orchestration, changes to one object can force a change to a related object. Events
that could benefit from orchestration include:

Kickoffs
e Escalations
Close Audits

e Launch a Risk Assessment

e Launch a Control Assessment
More specific examples include:

e Close an Audit: Clicking the Close button at the audit level closes all open issues and marks
all tests as Complete.

¢ Launch a Risk Assessment: Sets all processes, risks, and controls from Draft to In Progress.
All objects transition, the objects are time stamped with start dates (a new workflow action

feature), and emails are sent to the appropriate owners.
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Workflow Actions

Expanding on the above, the new workflow actions add another level of automation to an
organization’s processes, providing less hands-on work and more standardization of data changes.

These new actions include:

e Clear Fields, Role, or Relationships (e.g. clear roles when launching an audit. Clear fields,
issues, and action plans when reassessing controls, risks, or processes).

e Set Date fields (e.g. extension requests or time stamping start or completion dates). As
assessments progress, dates need to be responsive as the objects move through different
stages. Workflow date actions will enable:

o Time stamps (e.g. the start or completion of an assessment).

o Deadline setting (set a date two weeks from today).

o Extension deadline (e.g. request extension. If approved, reset the deadline date
today, but add 5 additional days).

State Categories

State categories will help users understand completion percentages and segregate data across
the applications. For example, Library versus Assessment versus Archived data.

This feature will continue to evolve in future releases. More to come...

Additional Features

Filters
Date-based filters can now be applied to reports. This feature is useful for situations such as
running reports on issues created in the last month or action plans that have been opened in the
last week.

Field Type: URLs

The URL field type on forms enables users to upload files, files and links, or links only.

Risk Library Workflow

Attachments.
[fIRisk Assessment Procedure.xlsx  # %
% 15031000 » x

Drag files here or click to select...

or
Click to add a web link to a file...

The new URL field on a configurable form.



