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The Org Manager tool gives you the option of creating duplicate organizations in Core. This
feature is helpful for organizations with multiple companies or for those who want to segment their
data by region or department by duplicating the configurations of the existing organization,
including user accounts. The Org Manager does not replicate data.

Organizations are duplicated by exporting an existing organization’s configuration into a .JSON file
and then importing that file into the Org Manager of a blank organization.

Important Note

Org Manager is typically used as an internal tool for Resolver to create duplicate organizations on
behalf of Resolver customers. Under certain circumstances, Resolver may allow your IT
department to complete the process.

Please contact your Customer Success Manager to discuss your requirements.



