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Add a Nightly Trigger and Transition to a
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Overview

Timed Triggers automate the Workflow of an object which can transition an object from State to
State (e.qg., notify users of an overdue date and process imported objects into Workflows). Timed
Triggers are scheduled to run at midnight local time.

User Account Requirements

The user account you use to log into Resolver must have Administrator permission to create
Timed Triggers.

Related Information/Setup

Please follow the link below for more information on Triggers.

e Creating a Date-Based Trigger
e Orchestration Event Action in Resolver Core

¢ Add a Create Object Action in Resolver Core

Navigation

1. From the Home screen, click on the System icon.

Home v My Tasks

System Icon

2. From the Admin Overview screen, click on the Object Types tile under the Data Model


https://help.resolver.com/help/creating-a-date-based-trigger
https://help.resolver.com/help/add-an-orchestration-event-action-on-a-transition
https://help.resolver.com/help/add-a-create-object-action-to-a-transition
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3. From the Admin Object Types screen, enter an Object Type Name in the Search field to

narrow the search results and click on an Object Type.
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Data Model v Object Types Object Type Groups Fields Assessments Data Definition

| + CREATE OBIECT TYPE |

Admin:Object Types

Business Uni‘d
AP Audit Plan

A collection of audits for a particular company/business unit and time period.

@ Auditable Entity
An element of the company that could be audited. This could represent a business unit or legal entity, but could also represent a project,

initiative, pragram., lacation, process, or a mixture of all of these items.

BU Business Unit
A segment or subset of the company. which is often independent in its accounting and operational functionality. Primary organizational
hierarchy providing security and ownership to key data objects including Incidents, Risks, Controls and Incident Types. Some standard

reports are anchored at the Business Unit (BU) level

Object Type

4. From the Edit Object screen, click the Configure Workflow button on the Workflow

section.
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Data Model v Object Types Object Type Groups Fields Assessments Data Definition

Admin: Edit Object Type
Business Unit 4

B U A segment or subset of the company, which is often independent in its accounting and eperational functionality. Primary organizational
hierarchy providing security and ownership to key data objects including Incidents, Risks. Controls and Incident Types. Some standard
reports are anchored at the Business Unit (BU) level.

Workflow

## CONFIGURE WORKFLOW

Configure Workflow Button

5. If more than one Workflow is set up for the Object Type, click the desired Workflow from the

list.
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Admin: Edit Object Type
Citation s

CIT IT: A baseline requirement presented through an authority document or a requirement of an organizations own IT Compliance
Framewark. VRM: A question posed to the vendor about their information security, privacy and business continuity practices

Workflow

Citation
VRM - Citation Workflow

IT Compliance Assessment Citation Workflow

Multiple Workflows

6. From the Edit Workflow screen, click the +Add Trigger link under the State you want to
add a Trigger.

Note:
@ Timed Trigger cannot be added to a Creation state.
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Business Unit Status

States

. CREATION

% TRIGGERS

. Create

+ ADD TRIGGER

= Transitions to Active

ACTIVE

% TRIGGERS | + ADD TRIGGER
J

Archive

# Transitions to Archived

. ARCHIVED

% TRIGGERS 4 ADD TRIGGER

Object Types
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Object Type Groups Fields Assessments Data Definition

+ ADD STATE

CREATION STATE 0 REQUIRED COMPONENTS

0 REQUIRED COMPONENTS

0 REQUIRED COMPONENTS

+ DONE

+Add Trigger Link

Adding a Nightly Trigger to a State

1. From the Add Triggers pop-up, select Timed from the Type field dropdown menu.
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Business Unit Status ADD TRIGGER x
Type
t’:e\ect the trigger type..
States
Button
Timed l
. CREATION

Consume Orchestration Event

% TRIGGERS 4 ADD TRIGGER

. Create = Transitions{

Color
ACTIVE
% TRIGGERS  + ADD TRIGGER Icon
Archive = Transitiong
CANCEL
. ARCHIVED

% TRIGGERS  + ADD TRIGGER

Type Field

2. Enter a Trigger Name in the Name field.

(Optional) Enter a brief description outlining the Nightly Trigger in the Description field.

(Optional) Select a color from the Color dropdown menu. The Color selected will be
applied to the Icon if one is selected.
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Business Unit Status ADD TRIGGER X

Type

Timed
States Name
State Move
. CREATION Description

State moves from Active to Archived
% TRIGGERS 4 ADD TRIGGER

. Create = Transitions

Color
& ACTIVE N
% TRIGGERS  + ADD TRIGGEH CURRENT COLOR
Archive = Transiti
. ARCHIVED PALETTE

e

--no color -

Color Dropdown

5. (Optional) Select an icon from the Icon dropdown menu. The Icon represents the Trigger

within the system and appears just before the Trigger Name on the corresponding screens.
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Type
Timed v
States Name
State Move
. CREATION Description
State moves from Active to Archived
% TRIGGERS 4 ADD TRIGGER
. Create = Transitions{
A
Color
@ acrve | @ #o0ss1 v
lcon
% TRIGGERS 4 ADD TRIGGER I
Archive = Transition:
CURRENT ICON x
. ARCHIVED
% TRIGGERS  + ADD TRIGGER v € > * v x + - ! ? - c
Ti te Trigger. * =] a 8 o o [ (" = &
% 9 Q ? /7 a (o} U @ c] ] ol

Icon Dropdown

6. Select Nightly from the Frequency field dropdown menu.
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States

. CREATION

% TRIGGERS

Business Unit Status

4+ ADD TRIGGER

& ACTIVE
% TRIGGERS 4 ADD TRIGGER
Archive = Transition
. ARCHIVED
% TRIGGERS  + ADD TRIGGER

ADD TRIGGER X

Type
Timed v

Name

State Move

Description

State moves from Active to Archived

. Create = Transitions{

Color

|. 2002591 v

Icon

Frequency

| Nightly|

Nightly

Scheduled

Frequency Field

7. Click the Create button to create the Nightly Trigger.

Data Model
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Business Unit Status

States
. CREATION
% TRIGGERS  + ADD TRIGGER
. Create = Transitions {
& ACTIVE
% TRIGGERS  + ADD TRIGGER
Archive &= Transitions
. ARCHIVED
% TRIGGERS  + ADD TRIGGER

ADD TRIGGER X

Type
Timed

Name

State Move

Description

State moves from Active to Archived

Color

|. #00a591 , ‘

Icon

© = 2

Frequency L

Nightly

CANCEL

Create Button
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Note:

The Nightly Trigger will appear on the Admin Edit Workflow screen with a Clock icon
indicating that the Triggers is a Nightly Trigger.

ACTIVE

% TRIGGERS 4 ADD TRIGGER

0 REQUIRED COMPONENTS
Archive

= Transitions to Archived

o o State Move = Transitions to Archived

Clock Icon

Adding a Transition to a State

1. The Edit Trigger pop-up will appear when you click the Create button to create the

Trigger.
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Data Model . Object Types Object Type Groups Fields Assessments Data Definition
" States ]
EDIT TRIGGER X
. CREATION o State Move &
% TRIGGERS 4 ADD TRIGGER
. Create = Transitions{
TRANSITIONS
ACTIVE + ADD TRANSITION
% TRIGGERS 4 ADD TRIGGER
Archive = Transitiong
2} O State Move 1

Edit Trigger Pop-up

2. Click the +Add Transition link under the Transition section
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" States ]
EDIT TRIGGER X
. CREATION o State Move I'd
% TRIGGERS  + ADD TRIGGER

. Create = Transitions{

TRANSITIONS

ACTIVE | 4 ADD TRANSITION

% TRIGGERS  + ADD TRIGGER

Archive = Transitions

@ 0 State Move 1

+Add Transition Link
3. Enter a Transition name in the Name field.

4. Select a state from the Destination State dropdown menu, indicating the State the Object
Type will move to when the Transition is executed.
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" States ]
EDIT TRIGGER X
. CREATION o State Move &
& TRIGGERS  + ADD TRIGGER
. Create = Transitions {
TRANSITIONS
ACTIVE Name
Transition from Active to Archive
% TRIGGERS  + ADD TRIGGER
estination State
Archive = Transtions ||  [Select the destination stat
Active
o} O State Move 1
@® Archived
(T ~>—rerr
. ARCHIVED
% TRIGGERS  + ADD TRIGGER v

Destination State Dropdown

5. (Optional) Select the Bypass Required Fields toggle switch to allow the Transition to

move the Object Type to the indicated State if there are empty required fields on the Object
Type Form.
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. CREATION

% TRIGGERS

. Create

= Transiti

& ACTIVE

% TRIGGERS  + ADD TRIGGE

Archive

= Transiti

2} o State Move

EDIT TRIGGER X

State Move r'd

4+ ADD TRIGGER

ons {

TRANSITIONS

Name

Transition from Active to Archive
R

Destination State

ons

@® Archived

Bypass Required Fields. @

T

. ARCHIVED
% TRIGGERS  + ADD TRIGGER =
Bypass Required Fields
6. Click the Create button to create the Transition.
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Data Model
" States

v

. CREATION

% TRIGGERS  + ADD TRIGGER

. Create = Transitions{

& ACTIVE

% TRIGGERS  + ADD TRIGGER

Archive

+ Transitions
@ o State Move 1

. ARCHIVED

% TRIGGERS  + ADD TRIGGER
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Object Types Object Type Groups Fields Assessments Data Definition

EDIT TRIGGER X

State Move 4

TRANSITIONS

Name
Transition from Active to Archive
Destination State

@® Archived

Bypass Required Fields. @

CANCEL

v CREATE

Create Button



